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Factory Warranty

Thank you for choosing Home Battery Energy Storage System series products and monitoring products.
Jiangsu Hanchu Energy Technology Co.,Ltd grants end purchasers a 5Years+ 5Years limited factory warranty,
covering all defects in craft and materials under normal conditions of application, installation, use and
service as specified in the HANCHU standard product documentation.

For warranty claim,please refer to:
https://iess.hanchuess.com/prelogin-warranty-reg

For detailed warranty terms and conditions,please refer to:
https://jump.hanchuess.com/download_service

Our regional service contact information can be found at:
https://jump.hanchuess.com/contact

Contact

Service email:service@hanchuess.com
hotline: +86-510 8887 6668
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